IHOJIOXKEHUE
T'ocymapcTBeHHOr0 ABTOHOMHOIO YUpeXKIEHUs 3MPABOOXPAHEHHUS
CeepasioBekoii 00acT «BorraHoBUCKasi CTOMATOJIOTHYECKAS MOJTHKITHHKA
00 opraHu3alUi PACCMOTPEHHUs 00 paIIeH il rPaKIaH.

1. Oo0mee mosoxenue

Hacrosmee ITomoxenue paspabotano B CcOOTBeTcTBHH ¢ Komcrurymueii Poccuifckoi
®Qenepanun, OcHoBaMH 3aKoHOHATenbcTBa Poccuiickoif ®enepamuu 06 OXpaHe 3IOPOBBS
rpaxcaad, 3akoHoM Poccuiickorr ®Penmepanuy «O MEIUIIMHCKOM CTPaxOBaHHM TIPaXIaH B
Poccuiickoit ®enepamun», PenepansaeiM 3akoHoM 0T 02.05.2006r. Ne 59 — @3 «O mopsiake
paccMOTpEeHHS obpareHuit rpakJIaH Poccuiickoit ODenepanum.
Hacrosmee  IlomoxkeHme  cOCTaBIEHO B MeNSX  TapaHTHPOBAHHOIO  OOECIICUEHHS
KOHCTHUTYIMOHHBIX NpaB I'pakaad Ha obpammenue B 'AY3 CO «bormanosuuckas CIIy
Hacrosiee Ilonoxxenue onpenenseT HOpAIOK pacCMOTpenus obpamenuit rpaxmas 8 TAY3 CO
«bormanosnackas CII» # HOpSmOK KOHTpoOIs paboTBI ¢ OOpalleHHAMH —IpaXIaH.
B uactu, He yperymupoBamHOW HacTosmuM IIONOXEHHEM, K TOPSAKY pACCMOTPEHHS
obpamenuii rpaxnan B JIIY npuMensioTcs TpeGoBaHus, mpemycMoTpeHHBIe DemepalbHbM
3akoHoM ot 02.05.2006r. Ne 59 — ®3 «O mopsmke paccMOTpeHus obpamleHHit IpanaH
Poccutickoit ®eneparumy.

2. OcHoBHEIE TEPMHHBI, HCII0JIb3yEMbI€ B IMosoxenun

Obparnenve — IpeIoXeHue, 3asBIeHUE, Kal06a, KOHCYIBTAIHS TPAK/IAHIHA H3I0)KEHHbIE B
IIUCbMEHHOHU Ml yCTHOH dopme, anpecoBannsie B 'AY3 CO «Bornanosuuckas CITy.
IIpennosxenue — obparnenue, U3NI0XKEHHOE B IUCBMEHHOM WM yCTHOH opMe, comepikaliee
ykasanue Ha HepocTaTku B pabote ['AV3 CO «Bbormanosuuckas CII», He CBS3aHHEIE C
HApyIMICHUEM IIPaB ¥ HHTEPECOB IPaX/aH, MOJaBIINX 0OpalleHne, a TAKKe Ha KOHKPETHBIE Ty TH
U CIIOCOOBI PEIIeHHUS 3aTPOHY THIX IPOBIEM.

3asiBeHye — obpalenye, H3/10)KEHHOE B IIICBMEHHOM Wi yCTHOH (opMe, T10 ITOBOLY
peanyu3aluy IpaB ¥ 3aKOHHBIX MHTEPECOB IPAX/IAH, HE CBA3AHHOE C MX HApyIIEHHEM.
JKanoba — olpainenue, H3T0KEHHOE B IUCEMEHHOM WM yCTHOH (hopMe, T ITOBOLY
BOCCTaHOBJICHMS HAPYIICHHBIX IIPaB, CBOOO MM €TI0 3aKOHHBIX HHTEPECOB JIMGO IIpaB, CBOOO
WY 32KOHHBIX HHTEPECOB IPYTHX JIUL, HECOITIACHS C PEIIeHNEM, AelicTBreM (Oe3eiicTBrEM)
I'AY3 CO «bornanosmuckas CII».

3. IlpaBa rpaJaH NpH paccMOTPEHUH 00pae it

IIpu paccMoTpernu 0OpaleHus MPaKIaHAH UMEET IIPABO:

3.1. IIpencraBisrh NONOIHUTENBHBIE JOKYMEHTEL i MaTepUaIbL, TH60 06paIaThes ¢ mpock6oit
006 ux ucTpeOOBaHUH.

3.2. 3HaKOMUTECS € IOKyMEHTAMH M MaTepHaIaMi, KaCAIOLIMMUCS PACCMOTPEHHUS OBpaIeHus,
€CIIM 3TO HE 3aTParkBacT IpaBa, CBOOOIEI M 3aKOHHbIC HHTEPECH APYTUX JIMIL B €CIIM B
yKa3aHHBIX JIOKYMEHTaX M MaTepHallaX He CONEPIKATCS CBEINEHMSI, COCTABIISIOLIIE
rOCy/IapCTBEHHYIO MJIH HHYIO OXPaHAEMYIO (efepaTbHbIM 3aKOHOM TaiHy.

3.3. Ilony4yaTs MHCEMEHHBIH OTBET II0 CYIIECTBY IIOCTABIEHHBIX B OGPAITEHHH BOIIPOCOB,
YBEIOMIIEHHE O IIepeajpecaniu IIMCbMEHHOI0 00pAIeHHs B OPTaHU3AIINIO, B KOMIIETEHITUIO
KOTOPOH BXOJUT PEIICHHUE IOCTABIEHHbIX B 00paIeHHH BOIPOCOB.

3.4. Obpamarscs B BBIIIECTOSIME HHCTAHIMK C Xano6oi Ha npursaToe [AY3 CO



«bormanosuyckas CII» pemenue unu geficteue (6e3nelicTBue) 10 00paIleHUIO IpaKIaHUHA.
3.5. O6parmmatbcs ¢ 3asBICHUEM O IIPEKPALIEHIH PACCMOTPEHUS 0OpaIeHHs.

4. Tpe6oBaHus K NHCHMEHHOMY 00pAIEHHIO I'PAXKAAH

4.1. 'paxxgaHyH B CBOEM ITUCHMEHHOM OOpaIlleHnH B 00sI3aTeIHHOM IIOPSIIKE YKa3hIBAET
HalMEHOBAaHUE OpraHU3aIliy WIK JOJDKHOCTHOE JIUII0, KOTOpPOMY HallpaBiseTcs: oOpalleHue,
cBOoH (haMUIIMIO, MMsI, OTYECTBO, IOYTOBBIH anpec, 10 KOTOPOMY JOJDKEH OBITH HallpaBJIEH OTBET,
u3jaraeT CyTh 0OpalleHus, CTaBUT JIMYHYIO IIOJIUCH U JaTy.

4.2. B ciaydae He0OXOIUMOCTH I'paKAaHHH IpHiIaraeT K MUCbMEHHOMY 00paIeHuIo
HEO0OXOAUMBIE [UI PACCMOTPEHMS JOKYMEHThI ¥ MaTE€pUaIIBL, THOO UX KOIIUH.

4.3. Ob6pamenye, MOCTynUBIIEe IO KHGOPMAIMOHHEIM CHCTEMaM OOIIEero IoIb30BaHus,
HOJJIEXXHUT PACCMOTPEHHUIO B IIOPSIKE, YCTAHOBICHHOM JUIS IIMCEMEHHBIX 00paIileHuH.

5. ITopsinox perucTpamy M pacCMOTPEHHsT 00paImeHuil rpakaan

5.1. Bce oOparrenust rpaxxaaH IoJyiexar 00s3aTenbHoH peructpanuy. [[ucbMeHHbIE B YCTHBIE
o0palleHus TpaXIad PeruCTPUPYIOTCS B TeHEHUH Tpex padbounx auel B «XKypHane
perucTpanuy NUCbMEHHBIX obpamienuii rpaxaany (IIpunoxenue 1) u « Kyprane perucrpanuu
yCTHBIX o6parnenuii rpaxaany ([Ipunosxenne 2). [lucbMeHHEIE B yCTHBIE 0OpaIEHUs MPayKIaH
HIOJUIEXKAT 00513aTENIbHOM PETUCTPAINY B yUYETHOM KapTOYKE PErHCTPAINY ITUCEMEHHOTO
(yctHOrO) 0o6pamenus rpaxnanuna (Ilpunoxenue 3).

5.1.1. 3axon Ne 59-@3 He cOmEPUT OTAEIBHBIX YKA3aHUH O MOPSAKE PErHCTPaIiy 0OpalieHuH,
NOCTYIHBIIHX 0 3JIEKTPOHHOM II0YTE, IOITOMY IIPEACTABIISETCS IIPABHIBHEIM PETUCTPHPOBATE
UX TaK )K€, KaK U oOpaIeHus B IHCEMEHHOH opMe, B TeUeHHe Tpex JHel ¢ MOMEeHTa
MTOCTYTLICHHUS.

5.2. TlopsoK perucTpay ¥ pacCMOTPEHMSI MUCBMEHHBIX O0paIleHUH TpaXk/IaH:

5.2.1. Ilpuem u perucTpalius NUCEMEHHBIX O0paIleHIH rpakIaH OCYIeCTBIsIeTcs B kKaburete No
18 oTBeTCTBEHHBIM 3a PaOOTY ¢ OOPAIIECHISIMH IPaXKIaH.

" 5.2.2. IluceMeHHOe 06pallenus HallpaBIsIoTes raBaoMy Bpady IAY3 CO «Borganopuyckas

CII» mns mpeaBapUTENEHOTO PACCMOTPEHUS [T0 KOMITETEHITUH O0PAIICHUS ¥ HATIOXKEHUS
PE30JIFOIHH 10 0OpaIeHHIO:

- 0 IPUHATHH OOpaIIeHUs K PACCMOTPEHHIO;

- 0 HallpaBJIeHUH 00pAaIICHHUS 110 IPUHAICKHOCTH B IPYroe YIPEKACHHUE, ECIIH BOIPOCHI,
MIOJHATEIE B HeM He oTHOcATC K kKoMmneTenuuu 'AY3 CO «bormanosuuckas ClIy;

- 00 ocraBnenuu obpammenus 6e3 paccMOTpeHus (B CIIydae, eCly COJIepXKaHusl 0OpaeHus
JOTHKH U CMBICTIA, MJIH B CIy4ae aHOHUMHOTO OOpaIeHs)

5.2.3. Ilocie npenBapUTEIHHOIO PACCMOTPEHMS 00pAEHUs IPaKIaH C PE30IIIONUe IIaBHOTO
Bpaya HaIpaBIsrOTCs B cTpyKTypHEle noapasnenenus ['AY3 CO «bormanoruuckas CII» mis
JETaJIBHOI0 paCCMOTPEHUS 110 CYIECTBY IIOCTABJICHHBIX BOIIPOCOB U ITOJTOTOBKHU OTBETA
3asBUTEINIO (WU I KOMHUCCHOHHOTO PACCMOTPEHHUS).

5.2.4. He nomyckaeTcs HalpaBleHHs OOpaleHus Ui pACCMOTPEHHUS TEM JTOJIKHOCTHEBIM JIHIIaM,
JIeMCTBUSA KOTOPBIX 00XKaTyIOTCA.

5.2.5. Obparenus, colepKaliee BOIIPOCH], PEIeHNe KOTOPEIX HE BXOIUT B KoMueTeHuio ['AY3
CO «borpanosmuckas ClI», HampaBinsgeTcs B TeueHue 7 qHEi cO THS PerrCTPaIvi B
COOTBETCTBYIOIIUI OpraH MJIM COOTBETCTBYIOIIEMY JOJDKHOCTHOMY JIMITY, B KOMIIETEHIIHIO
KOTOPBIX BXOAWT pEIeHNE ITOCTABIEHHBIX B 00PAIIEHNH BOIIPOCOB, C YBEIOMIICHHEM 3aIBUTEIIS
0 Iepeaipecanyy o0paleHus.

5.2.6. B ciiyuae, eciu B MUCEMEHHOM OOpaIlleHNH He yKa3aHbl aMUJIHs PaKIaHuHa,
HaIpaBHUBIIEro 00palieHue, Wik IMOYTOBBIN apec, 0 KOTOPOMY I0JDKEH OBITH HallpaBiIeH
OTBET, OTBET Ha OOpaIlleHre He MaeTcs.

5.2.7. B ciiy4ae, ecly TEKCT MHCEMEHHOI0 O0paIeHust He MOAIaeTCs IPOUTEHHIO, OTBET Ha
oOpalreHue He JaeTcs.

5.2.8. B ciiyuae, eciu B IMCEMEHHOM OOpAaIleHUH MPpaXIaHUHA COAEPIKUTCS BOIIPOC, HA KOTOPHIit



eMy paHee IaBaUCh MUCHMEHHBIE OTBETHI, U IIPH 3TOM B 0OpAIIEHUH HE IPUBOIATCS HOBBIE
JOBOJIBI, MOXET OBITH IPHHSTO PElIeHHe 0 OE30CHOBATEIHFHOCTH OUEPEAHOT0 O0paIeHUS U
MIPEKPAIEHUH TEPETUCKH C TPAXKIAHIMHOM 110 JaHHOMY Bompocy. O TaHHOM peIleHUH
YBEIOMILSIETCS 3asIBUTEb.

5.3. [TopsimoK perucTpaIuy U paCCMOTPEHHS YCTHEIX 00pallleHu# rpakaaH:

5.3.1. Ycrable obpatieHus MOIIeXaT PETHCTPAUH U 003aTeIFBHOMY PACCMOTPEHHIO B IIOPSILIKE,
YCTAHOBJIEHHOM JIJISI MHUCHMEHHBIX 00paIeHHH.

5.3.2. B ycTHOM 0OpaITlleHuH TpaXKIaHWH HA3BIBACT CBOM (DaMIIIHIO, MMsI, OTIECTBO, HOMEP
JOMalIHero teeoHa, OYTOBEIM afpec, 0 KOTOPOMY MOJDKEH OBITh HAIIPaBIICH OTBET HIIH
YBEJOMIICHHE O IIepeagpecaniy 00paleHus.

6. Cpoxu paccMOTpeHHsI MHCHbMEHHBIX H YCTHBIX 00pameHmii rpaxian

6.1. Cpoku pacCMOTpEHHS IIICEMEHHBIX U YCTHBIX O0OpaIleHuit, He TpeOyomux
JTOTIOJIHUTEIHHOTI0 H3y9YEHNUS U IPOBEPKH, HE MOTYT IpeBrIath 30 nHel.

6.2. TIpu HeOOXOAMMOCTH IPOBEAEHYSI JOIOIHUTEIBHBIX IIPOBEPOK CPOKK PACCMOTPEHHS
oOpanieHn#i rpaXaad MOTYT OBITE IIPOJUIEHE! O OTHOTO MECSIIa.

6.3. B Tex cmydasx, KOTIa IS pacCMOTPEHUS 00palieHuit rpaxiad HeoOX0IUMO [IPOBECHHE
CIIELHANEHOM IPOBEPKHU HCTPeOOBaHUE JIOTIOTHUTENBHBIX MAaTEPHAIIOB, CPOKU PaCCMOTPEHUS
obpaIenuii MOTyT OBITh B HOPSIKE HCKIIOUEHHUS PO UIEHE! PyKOBOIUTENEM MM 3aMECTUTENIEM
PYKOBOIHTENS CBEPX MECIYHOTO CpOKa, HO He Ooree, yem Ha 15-30 mHEH, ¢ MUCHEMEHHBIM
yBEIOMJICHHEM 00 3TOM JIHI[a, HAIIPABUBIIEr0 O0paIieHue.

6.4. TIpoaneHue CPOKOB pacCMOTPEHUS 00paIleHHS TPaXIaH JOJDKHO OBITh JOKYMEHTAIBHO
00OCHOBaHO ¥ IIOJIIMCAHO PYKOBOIUTEIEM OpraHH3aluH.

6.5. JJokyMeHTEHI 10 0OpaIleHusIM I'pakIaH XpaHsITcs B TeUeHHe AT JieT. [1o ucreyeHuu cpoka
XpaHEeHUS JOKYMEHTAIIMS MTOIIEKUT yHIUUTOKESHHIO B YCTAHOBICHHOM ITOPSIIKE.

7. JlnuHbIi DpUeM rpaxiIaH

7.1. JInyHbIM IpreM Tpak[iaH IMPOBOJUTCS B YCTAHOBIICHHBIE U JOBEACHHBIC JI0 CBEICHUS
TpadX/IaH JHU U Yachl IpreMa:

7.1.1. BTAY3 CO «bormanosuuckas CII» - pykoBoAMTEIEeM U OTBETCTBEHHBIM 3a padoTy C
00paIneHusIME FpaKIaH.

7.2. Ilpu TU4HOM IpHEMe TPaXXAaHIH IPEIBIBISLET TOKYMEHT, YIOCTOBEPSIOMIHHN €r0 JIMIHOCTb.
7.3. ConmeprxaHue YCTHOTO OOpAaIIeHHs 3aHOCUTCS B KAPTOUKY JITYHOTO IIpHeMa MpakIaHIHA
(mpunoxenwue 3). B ciydae, ecimu yeTHOe obparnieHue He TpeOyeT TOMOTHUTENEHON IPOBEPKH,
OTBET Ha O0OpAIl[eHHe C COTJIACHS TPAKIaHHHA MOXKET OBITH TaH YCTHO B XO/JIe JIMYHOTO IIpHeMa,
0 YeM JIeJIaeTcs 3aIIiCh B KapTOUYKE JIMIHOTO [IpHeMa MpaxKIaHiHa. B OCTAIBHBIX CIIydasx JaeTcs
TMHCEMEHHBIN OTBET TI0 CYIECTBY MOCTABICHHBIX B OOPAIIEHHH BOTIPOCOB.

7.4. ITuceMeHHOE OOpalleHue, IPUHATOE B XO/I€ IMYHOIO IIpUEMa, IIOJIEXKUT PETUCTPAIUH U
PacCMOTPEHHUIO B YCTAHOBIEHHOM IOPSIIKE.

7.5. B ciy4ae eciu B 0OpallieHAH COEpIKATCS BOIIPOCKI, PEIIEHIE KOTOPHIX HE BXOIUT B
xommeTeHImio I'AY3 CO «bormanosuuckas CIIy rpaxnaHuHy maeTcs pasbsICHEHUE, KyIa U B
KaKOM IIOPSIKE eMY CIIeAyeT 0OpaTHTECSL.

7.6. B Xo/ie NTUYHOTO IpHUeMa IPXIaHUHY MOXET OBITh 0TKa3aHO B MANbHEHIIEM pacCMOTPEHUH
oOpalleHus, eciy eMy paHee ObUI JaH OTBET O CYIIECTBY IIOCTABICHHEIX B 00OpaIeHUN
BOIIPOCOB.

9. KonTpoas 3a paccMoTpeHneM 00palieHuil rpaskaaH
9.1. B mensax obecrieuyeHus] CBOEBPEMEHHOIO PAaCCMOTPEHUS BCEe OOpaIleHHs 3acTpaxOBaHHBIX

rpakaaH IoIexaT KOHTporo. OTBETCTBEHHOCTE 3@ CBOEBPEMEHHOE PACCMOTpPEHHE 00palieH
rpaxxiad Bo3jaraercs Ha riaBHoro Bpaua I'AY3 CO «bormanosmuckas CIT».
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